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2. Les étapes qui favorisent un taux de clics positif 

!" #5!$-"&
(
 � � � � � � % � � � � � � � � � � � � � � � � � � � �  	 � & � � � � � � � � �  � � � � � � � � � � � � � � % � � � � � � � � � � � � 	 � � � �

!3K3+(6%#$/(+3(

2/?6$1(6-""+(?,-89?(6$!0+1191)(O&(#93/+("-.+&(2-9/(A#6$%$3+/(%#(/+6-&&#$11#&6+(+13(0+(67#/3+/(%#(



&+=1%+33+/(G(+%%+(0-$3(#0-23+/(+3(6-//+12-&0/+(<(%#(67#/3+('/#27$89+(+&(,$'9+9/(19/(%+(1$3+($&3+/&+3(0+( 	 � � � � � � � � � � � � � � � � � � � � � � � �  � � � � � � � � � � � � � � � + * � � � � � � � � � � 	 �  � � � � � � � � � � � � � � � � � � � � � �  � � � �� 	 � � � � � �  � � �  � � � � � � � � � � � � � � � � � � � � � 	 , �  �
(

5+67&$89+("#/:+3$&'(G((

!(1-$'&+/(%+(6-&3+&9(

!("+33/+(+&(?,$0+&6+(
� � �  � � � � ' � � � �  � � � � � � � � � � � � � � �  	 � � � � � � � � � (

(

!(#0#23+/(%#(%+639/+(0+(%#(&+=1%+33+/(#9(A-/"#3("-;$%+(P(1"#/327-&+1(

(

'" 2)&,!--&*4&!,*$4%&
(

L&(A/#&Q#$1( !  	 � � � �  �  	 � � � � � � �
(

*%(/+N-$&0/+(%#(3+67&$89+(6$3?+(6$!0+1191(G(%#("$1+(+&(?,$0+&6+(0+(%$+&1(19/(%#(&+=1%+33+/>(2-9/($&6$3+/(%+(

%+63+9/(<(1+(/+&0/+(19/(%+(1$3+($&3+/&+3)((

D-9/((6+%#(G((

R/?#3$-&(0+(S(2917(4( !  � � � � � � � %  � � � � � � � � � � � � � � � � � � � � � � � � � � � �  	 � � � � � � � � � � � � � �  � � � � � � 	 � � � � � � 
09(1$3+(#&&-&6+9/)(J+(S(2917(4(+13(9&(%$+&(7.2+/3+F3+(6%#11$89+(G("$1+(+&(A-/"+(3+F39+%%+(A-/"+%%+(

H$3#%$89+>('/#1>(1-9%$'&?>(6-9%+9/(0$AA?/+&3+(09(/+13+(09(3+F3+I(

J+(S(2917( - � � � � � � �  � � � � � � � � � � � �  �  � � � � � 	 � � � � � � � � ' � � � � � � �
(TI(

," &
(. � �  � � � � � � � � � 	 � � � � � � � � � �  � � � � 	 �

!"#$%$&'($&6$3+(A-/3+"+&3(%+1(93$%
� � � � � � � � � � � � � � � � � � � � � � � * 	 � � � / � � � � � � � � 	 �

!
� � �  � � � � � � � � � � � �  � � �  � � � � � � 	 � � � � � � � � � � � �  � �  � � � � � � � � � � � � � � � � � � � � � � � �   � � �� � � � � � � � � � � � � �  	 � � � � � � � � � � � � � � � � � � � � �  � � � � � � �  � � � � 0 � � � � � � � � � � � � � � � � � � � � � �  � � � � � � � � � � �

09(6%$+&3(2-3+&3$+%(1-
� � � �   � � � 	 �

!"#$%($&'?/#;%+)((
 � � � � � � � � � �  � % � � � �  � � � � � � � � � � � � � � � � � �  � � � � � � � � � � � � � � � � �  � � � � 1 � � � � � � 	 � � �  � � � � � � � � � � �  �  � �� � � � � � � � � � � 	 � � �  � � � �  	 � � � � � � � �  � � � � � � � � � � � � � � � � � � � � � � � � � � �
!"#$%$&')(D#/(9&(1.13U"+(0+(

19$,$(+3(#,+6(0+1(-93$%1(
� � � � � � � � � � � � �  � � � � 1 � � � � � � � � � � � � � & � � � � � � � � � � � � � � � �  	 �   � � � � � � � ' � � � � 	 � � �   � � � � � � � ( � � � � � � � � � � � � � � � � 	 � � � � � � � � �  � � � � � � � �

(

3. Les actions à éviter 
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indicateur doit être régulièrement checker par les marketeurs.  
Cependant, il reste relativement représentatif  car de nombreux internautes inscrits ne prendrons pas la peine de 
se désabonner à la newsletter et se contenteront de ne pas les ouvrir ou de les relayer directement dans leurs 
corbeilles . 
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